
CPF MAX FORMULA: AUTO CAPPING CPF EXCESS/SHORTFALLS 
 

This document is appliable to users who are affected by Incorrect CPF Total exceeding 37,740. 
 

1. Please note to query and reprocess affected employee, so it is fasted. It is alright to 
reprocess all employees as well but please check through after reprocessing.  

 
2. If the employee CPF in December is lesser than the excess amount. System will prompt 

Refund is greater than current CPF contribution. User will need to write in for refund. 
 

 
 

3. For the issue on borderline cases, system will cap amount at 102000 and the CPF Total 
computed is at 37,740. Please note that there will be $1 or $2 difference due to CPF 
rounding but the CPF contribution is correct. 
 
You can refer to sample Pay History and CPF Variance Report below: 

 

               

 
 


