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1. Mandatory EPF Contributions for Non-Malaysian Citizen Employees

i. Introduction

Employers are only required to register and contribute for their non-Malaysian citizen
employees (excluding domestic workers) starting 1 October 2025. Mandatory
contributions will take effect starting from the October 2025 salary.

ii. Eligible Pass Type

PASS TYPE

contribute to the EPF:

n Visitor's Pass (Foreign Workers
except Foreign Domestic
Helpers)

i Employment Pass
I Professional Visitor Pass

"D student Pass
D Residence Pass

D Long-Term Social Visit Pass

Non-Malaysian citizen employees who are employed by an employer starting from the
October 2025 salary period and hold any of the following types of passes are required to

Note:

a) The obligation to contribute applies to
non-Malaysian citizen employees who have been
employed by an employer and receive wages
starting from the October 2025 salary.

b) Work permission for Professional Visitor Pass
(Specialized), Student Pass, Residence Pass and
Long-Term Social Visit Pass must be obtained in
advance from the Immigration Department of
Malaysia.

iii. Age Limit

What is the minimum and maximum age limit for non-Malaysian citizen employees to

contribute to EPF?

Minimum age: 14 years old
Maximum Age: 75 years old

iv. Does an employer need to register for a new Employer number?

Employers DO NOT NEED to submit a new employer registration and can use their

existing employer number.

EMPLOYER’S REQUIRED ACTIONS

Register as an EPF employer*®

as EPF members

Pay contributions for employees

) Maintain payroll records

ister non-Malaysian citizen employees | Keep records updated

*Employers wheo are currently employing both Malaysian and noen-Malaysian employees are not required to submit a new
registration. They may continue to use their existing employer number.

**Employers are encouraged to support employees by providing general guidance on EPF withdrawal processes, such as
directing them to official EPF channels or assisting with employer-related documentation when required. Withdrawal
applications must be made by members themselves, and employers should not act on behalf of employees.
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v. Contribution Rate

The contribution rate for non-Malaysian citizen employees, effective from October 2025,
are as follows:

PARTF

1. The rate of contributions specified in this Part shall apply to employees who are not
Malaysian citizens—

RATE OF CONTRIBUTIONS BASED ON AMOUNT
OF WAGES FOR THE MONTH

By the Emplayer

By the Employee

2% of the amount of
wages for the month

2% of the amount of
wages for the month

2. The total contribution which includes cents shall be rounded to the next ringgit.

3. The Board may prescribe any limit on the amount of wages and contributions for the
purpose of determining any amount of contribution to be paid on the wages for the month by
each employer for each employee.

4. For the purposes of subsection 43(3), the amount of contributions for the month is
limited to any limit on the total contribution as prescribed by the Board.

Non-Malaysian citizen
employees’ category

Contribution Rate starting from October 2025

Less than

60 years old

Has attained
60 years old

Non-Malaysian citizen
employees who are
permanent residents in
Malaysia

Remain status quo
EM: 13% or 12%,
EP: 11%

Remain status quo
EM: 6.5% or 6%,
EP: 5.5%

Non-Malaysian citizen
employees who became

Remain status quo
EM: 13% or 12%,

Remain status quo
EM: 6.5% or 6%,

EPF members before 1 EP: 11% EP: 5.5%
August 1998

Non-Malaysian citizen EM: 2%, EM: 2%,
employees who became EP: 2% EP: 2%

EPF members after 1
August 1998

Note: EM - Employer Share, EP - Employee Share
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vi. Calculation Method for EPF Contributions for Non-Malaysian Citizen
Employees

The calculation method is as follows:

Current Employer's Share Employee's Share Total

Month Wage Calculation Calculation Contribution

RM1,751.00 | = Wages x Contribution Rate | = Wages x Contribution Rate | RM72.00
= RM1,751 x 2% = RM1,751 x 2%
= RM35.02 = RM35.02
= RM36 = RM36
(rounded up to the next (rounded up to the next
ringgit) ringgit)

Note: If the calculated contribution amount includes cents, the amount must be rounded up to
the next ringgit.

vii. Useful Documents & Resources

Description ‘ Relevant URL
EPF Third Schedule https://www.kwsp.gov.my/documents/d/guest/jadual-ketiga-bi-1-
oct-2025

FAQ for Contribution https://www.kwsp.gov.my/en/employer/responsibilities/non-
for Non-Malaysian malaysian-citizen-employees
Citizen Employees

Flyer for Contribution | https://www.kwsp.gov.my/documents/d/guest/migrant-worker-
for Non-Malaysian flyer-eng-3
Citizen Employees

Disclaimer:

The information provided in this guide is extracted from the official EPF (KWSP) website at
https://www.kwsp.gov.my/en/ and is accurate as of the date of publication. For the most up-to-
date information or further clarification, please refer to the EPF website or contact KWSP directly.
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2. TIMES Pay Patch Version

The new patch version is 9.11.1, which includes the additional EPF class: CUSTOM4.

If you have applied the patch, please verify that the version number is 9.11.1.
For detailed instructions on applying the update, refer to the installation procedure document.

:’ TIMES Payroll/Human Resource - X

www.timesoft.com.my | +603-93880090

Code Company Name
DUMMYA DUMMY 1
DUMMY2 DUMMY 2

4 YEAR END WORKSHOP

‘_Remote Server ADS Version 8.10 (ACE 12.00) [Data Dictionary]

Additional Information:

1. The patch should be implemented after completing the payroll process for the period
2025-09.

2. If you have already processed the period 2025-10 before applying the patch:

e After applying the patch, you will need to re-run the "Process Payroll" function,
selecting the first option.

e The system will re-calculate all statutory amounts.

e You may skip re-running the Process Payroll function if there are no employees
assigned to the new EPF class CUSTOMA4.

e = = 1
Period Initialize for period 202410 X ‘

Process Pay Transaction

(+ Reprocess earlier selected staff without clearing variable entries.
T REprocess earher Selecied siaft wiih cleanng variable entres.

(" Do not reprocess earlier selected staff.

Clear Record | Process Cancel
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3. Steps to verify if the new patch includes the new EPF class

3.1 EPF/SOCSO/EIS/PCB/HRD Table

o Go to Payroll Setup and click on EPF/SOCSO/EIS/PCB/HRD Table.

o)

Payroll Setup
Pay Period (Pay Group)

| EPF/SOCSO/EIS/PCB/HRD Table

Bank Codes
IBG Bank Routing Code
Allowance/Deduction Table

e The CUSTOMA4 option is now available in the EPF Class dropdown list.

e Contribution rates for both Tier 1 and Tier 2 will be set to 2.00.

o For Tier 3, employees aged above 75 are not required to contribute to EPF; therefore,
the contribution rate is set to 0.00.

& EPF/SOCSO/EIS/PCB/HRD Table = @0 EPF/SOCSO/EIS/PCB/HRD Table = &P EPF/SOCSO/EIS/PCB/HRD Table = X
F |socso|es |pcs |mRo | tF |socso|es |ecs |map | e |socso|es |eea o |
| €PF class [CUSTOME ] | €PF Class [CUSTOUS ]
Tiee Jrgerrom JageTo | 't [Trier [agefrom [ageto | | [[rer [age From [ageTe |
[ AGE 50 AND BELOW 0 8 || [acesoanoseiow 0 60 |_|ace 80 anD BELOW
_|AGES0TO 75 0 75 ¥|acE 6010 75 60 1,' | |acesoTozs 0 7 |
AGE ABOVE 75 5 999 | JAGE ABGVE 75 7 3 [Mace asoveTs 75 w |
Employee’s Wage Employer's Contribution  Employee's Contribution Employee’s Wage Employer’s Contribution || Employee's Contribution Employee’s Wage Employer's Contribution | Employee's Contribution
Net Exceeding | 5000.00 Employer % | 200 Employee % | 200 ’ NotExceeding | 5000.00 Employer % [ 200 Employee % | 200 MNot Exceeding | 5000.00 Employer % | 0.00 Employee % | 0.
Exceeding 500000 |Employer%| 200  Empoyees [ 200 Exceeding 5000.00 Empoyer % [ 200  Empoyee%s [ 2 Exceeding 500000 |Empoyer%| 000  Empoyees [ 000
|
H
i
blsee | Wsee | Gseve | i cese |
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3.2 Update Employee

Go to Update Employee and click on the Other tab.

The CUSTOM4 option is now available in the EPF Class dropdown list.

:’ Update Employee Record - Period : 202510

O X

Employee [0001AAA =] name |cor sm
Update Employment | Other ‘ Confirm & Termination

EPFISOCSO/PCBIESS | Other Statutory | Personal/ Addtional Ino |
EPF/\oluntary

EPF Class  |CUSTOM4 -

Voluntary Fund Description

=

Allowance/Deduction

Hwao=
Miscellaneol 4 | p

Bank | Address & Spouse Career Calendar

EPFAIC

EPF Intia I

CUSTOM4|EPF CUSTOM4 [NON-MALAYSIAN]

CLASS3
CLASS4
CLASSS
CLASSE

FOREIGNER ABOVE 60 [ ER=S5, EE=5.5% ]
FOREIGNER BELOW 60 [ ER=55, EE=11% ]
FIXED RATE [ ER=6.0%, EE=5.5% ]

FIXED RATE [ ER=6.5%, EE=5.5% ]
CLASS7 |FIXED RATE [ ER=13%, EE=11%]

[~ 1sttime c{ CLASSE  FIXED RATE [ ER=12%, EE=28%]

S0CS0—
SOCSO0 Class

SOCSOAIC#

e ———— ———————

IC for EPF |Passport -
Mid Month deduct EPF -
Ignore EPF Age Check [No vI

NK (Nombor Kawalan)

oyer %
gpyee %

IC for SOCSO [SSFW ~

SSFW # |202302841988 Mid Month deduct SOCSO v

Leave blank if

SOCS0 Employment Status |Normal - I

FIS

SSFW Effective Date - I

same as Hired
Date

EIS

EIS Class INONE -

IC for EIS |Passport hd
Mid Month deduct EIS -

—PCB Setting / Income Tax Information

Income Tax A/C # IG 06856122-00(0)
Income Tax Branch DAMANSARA
income Tax Status  |NONE ~|

Returning Expert End Period CYYYYHMM)

End Period OOYYYRM)

[~ Non Resident Tax Formula

Tax Marital Status |Married -

I~ Disabled Individual

[V Spouse Working (Category 3)

[~ Disabled Spouse

[V Always include in the E-form CP8D
[~ Exclude from E-Form (Part A)

IC for Income Tax |Passport -
Sex / Titie |Male vl
Dependent Children Reliet 8

C.P.8D Employee Status [Status 1: Management of the |

[~ Allow to change EPF/SOCSO/EIS amount in Modify Pay?
Enable this function is NOT recommended

Ne ‘ nSave |

Cancel

M4 p M| ficos |
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4. Steps to Assign Non-Malaysian Employees to the New EPF Class

Method 1: Manually Assign in Employee Profile

—

Go to Update Employee, then click on the Other tab.

2. Select the record of the Non-Malaysian employee.

w

4. Click Save to update the record.

In the EPF Class field, select CUSTOMA4 from the dropdown menu.

0 Update Employee Record - Period : 202510

- a X

Empioyee [0001AA4  ~| Name [GOH SIM

Update Employment || Other | Confirm & Termination

EPFISOCSO/PCBIEIS | Other Statutory | Personal / Additonal nfo |

Bank

Address Spouse

EPF Initial
FIXED RATE [ ER=12%, EE=11%]

FOREIGNER ABOVE 60 [ ER=85, EE=5.5% ]
FOREIGNER BELOW 60 [ ER=85, EE=11% ]
FIXED RATE [ ER=6.0%, EE=5.5% ]

FIXED RATE [ ER=6.5%, EE=5.5% ]

FIXED RATE [ER=13%, EE=11%]

FIXED RATE [ ER=12%, EE=8%]

SOCSOA/C #icLassT

[~ 1sttime ¢{CLASS8

EPF/\Voluntary
EPF Class  |CUSTOM4 - Voluntary Fund Description
EPFAIC#

mployer %
mployee %

SSFW # |202302841988

SO0CS0 Employment Status |Normal -

EIS

EIS Class [NONE -

PCB Setting / Income Tax Information

income TaxA/C#  [1G 06856123-00(0) _
PanAsAmA

|NONE

Returning Expert End Period l_ Y YN
[~ Non Resident Tax Formula  End Period [— (YYYYMM)

[~ Allow to change EPF/SOCSO/EIS amount in Modify Pay?
Enable this function is NOT recommended

Income Tax Branch

Income Tax Status

=

Tax Marital Status |Married - I

[~ Disabled Individual

¥ Spouse Working (Category 3)

I~ Disabled Spouse

¥ Always include in the E-form CP8D
[ Exclude from E-Form (Part A)

=

Allowance/Deduction

Hwa0=
Miscellaneo ¢ | p

Career Calendar

IC for EPF |Passport -
Mid Month deduct EPF 'I
Ignore EPF Age Check [No

NK (Nombor Kawalan)

IC for SOCSO [SSFW g
Mid Month deduct SOCSO VI
SSFW Effective Date - |

Leave blank if
same as Hired
Date

IC for EIS |Passport w
Mid Month deduct EIS VI

IC for Income Tax |Passport -
Sex /Ttie [Male =
Dependent Children Relief | 8

C.P8D Employee Status IStatus 1: Management ofthej

| ) save |

Cancel

OEKIDCIE =3
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Method 2: Use Global Change

If you need to assign the new EPF class CUSTOM4 to multiple non-Malaysian employees
at once, you can use the Global Change feature. This method allows you to perform bulk
updates efficiently, saving time and minimizing manual data entry errors.

Use this method when:
i. You have a large number of non-Malaysian employees to update.

ii. You want to ensure consistency when assigning the new EPF class across all non-
Malaysian employee records.

/\ Note: Ensure all affected employee records meet the eligibility criteria for EPF
class CUSTOM4 before performing the update.

Follow these steps:
1. Use Ad-Hoc Query to filter Non-Malaysian employees.
Go to Query, then click on the Ad-Hoc Query.

;’ YEAR End Workshop [Server Connection] — x

B Yy X

Update Employee Leave Application Human Resource Company Setup

Process Payroll Report Writer Claim Record Payroll Setup

~ O,

Modify Record Custom Add-on Leave Setup
Query Expert

Query Selection
Select Company
Ad Hoc Query (|

Payroll Reports Change Period Utility HR Setup

Timesoft Support +603-93880090
.Ouery:ALL

User. SUPERMAS Period: 202510

Cycle: End Emp Size: 74 [Status: Unlock
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2. In the Query Field, select Nationality from the dropdown menu.
3. Tick the checkboxes for Malaysian codes (e.g., MY, MYS, MAL, etc.).
4. Tick the Apply Exclusion checkbox.

5. Click Use Query to apply the filter.

/N Note: This query will exclude Malaysian employees, displaying only
non-Malaysian employees. Ensure that each employee’s
nationality code has been correctly assigned in the Update
Employee screen for accurate results.

;j Adhoc Query O *
Query Field | Nationaity 0 =]
Search |
Code | Description lixa|
_|ausT Australia r
|_|CHINA PEOPLE'S REPUBLIC OF CHINA r
| |Hk HONG KONG r
| nDia INDI&N r
_|noo INDONESIAN r
JPN JPN r
(TN MALAYSIAN v e
_|NONE NONE r
[P PHILIPPINE r
SING Singaporean r
| Ha THAI r |
L BRITISH r
| |usa UNITED STATES OF AMERICA r
|
|
|
~ Applygbsm o

Preview I Useﬂuenfl I]_Ehn |

6. Click Utility, then select Global Change.

Q @

Query Custom Add-on User Password Setup I

3 3 Change Master Password I
Lock/UnLock Period
Lock/Unlock Pay Cycle
)
Leave Utility 1
Change Period Utility
Glebal Change e
Initialize New Year )
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7. In the Operation column, select Change.

8. In the Field column, enter 15.

The column Description will appear automatically once you click the Value column.

9. In the Value column, select CUSTOM4 from the dropdown menu.

10. Ensure the Query Selection is set to AD-HOC.

11. Click Process.

&7 Global Change - X
Change Field ]Updaie Alowance | Bank | Global Calendar | Giobal Rename | Giobal Remove | Upload Photo | Empioyee Socso | Update Employee Tax No |
NO1|DESCH |no2[pEsc2 [noa|pEsca |
01 |Pay Type 02 |Career Record 03  Increment Amount |
04 |increment By percentage 05 |Bonus Factor 06 |Pay Freq
07 | Hide Wage Indicator 08 | Hours Worked Per Year 09 Days Worked Per Week
10 |Daily Rate Formula 11 |NPL Rate Formula 12 |Race
13 | Nationality Code 14 Socso Type 15 EPF Class
16 |Education Code 17 |Religion Code 18 Branch Code
19 |Location Code 20 |Division Code 21 | Job Grade Code
22 |Classification Code 23 | Supervisor Code 24 Department Code
25 |Cost Centre Code 26 | Section Code 27 |Category Code
28 | Occupation Code 29 |Work Permit Period 30 |Passport Valid
31 |Blood Type 32 |Remark 1 33 Remark 2
34  Payslip Message 1 35 |Payslip Message 2 36 | Change EPF/SOCSO ?

37 |Probation Period 38 |Notice Period 39  Particulars
40 | Resignation Reason 41 |Termination Status 42 |Service Point
43 | Amount Per Point 44 | Service Allow Code 45 | Working Code Calendar
46 | Spouse Working (F=Yes T=No) 47 |Pay Group 43 Retired Age
Global Change Entry
Operation | FELD IDescriptiorl
Change 15 EPF Class CUSTOM4 i
Cureeﬂlalendar e
Progression Code | J Query Selection |AD-HOC @I
Effective Date | o
Query | Process | ﬂ Close |

12. Click Yes to proceed.

/A\ Note: You may ignore the backup warning message unless you intend to perform

a data backup before executing the global change.

13. Click Yes to begin updating.

Confirm

X

a Please backup the database, or do you want to proceed instead?

ﬂ Confirm to proceed the Global Change?
|

Yes Ne

PROTECTED



Times Pay 8 — Version 9.11.1

Once the process is complete, go to Update Employee to verify that the data has been
updated correctly.

:’ Global Change

Change Field | Update Alowance | Bank | Global Calendar | Giobal Rename | Giobal Remove | Upload Photo | Employee Socso | Update Employes Tax No |

- X

Effective Date

“ Query

—

no1|DESC1 |noz|pEsc2 [no3|pesca |
01 |Pay Type 02 |Career Record 03 | Iincrement Amount
04 |Increment By percentage 05 |Bonus Factor 06 | Pay Freq
! 07 | Hide Wage Indicator 08 |Hours Worked Per Year 09 | Days Worked Per Week
10 | Daily Rate Formula 11 | NPL Rate Formula 12 Race
13 |Nationalty Code 14 |Socso Type 15 EPF Class
16 |Education Code 17 |Religion Code 18 | Branch Code
19 |Location Code 20 |Division Code 21 | Job Grade Code
22 | Classification Code 23 | Supervisor Code 24 Department Code
25 | Cost Centre Code 26 |Section Code 127 |Catennrv Code
28 |Occupation Code 2/ Processing X
31 |Blood Type 3
34 Payslip Message 1 3 Global Updating on Employee : NEWWWW
37 |Probation Period 3
40 | Resignation Reason -
43 | Amount Per Point 1 l—
46 |Spouse Working (F=Yes,T=No) 4 —pray-wwup—— Information X pp——
Global Change Entry ———————— -
Operation FELD _ |Description 'ﬂ R
Change 15 EPF Class X
Career Detail/Calendar
Progression Code | Query |AD-HOC jl

| Process | ﬂ_gm |
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5. EPF Calculation Comparison: CUSTOM4 vs Other EPF Classes

EPF Wage

Range

CUSTOM4
(2% Flat Rate)

Other EPF Classes
(CLASS1, CUSTOM1, CUSTOM2,
CUSTOM3)

Variance

RM5,000 Example: EPF Wage RM1,751 Example: EPF Wage RM1,751 No
and below
System uses RM1,760.00
(wage bands from EPF Third
Schedule for Malaysians/PR)
RM1,751 x 2% = RM35.02 RM1,760 x 2% = RM35.20
Rounded up to next ringgit Rounded up to next ringgit
= RM36 = RM36
Above Example: EPF Wage = RM6,001.50 | Example: EPF Wage = RM6,001.50 | Yes
RM5,000
System uses RM6,100.00 Difference
(wage bands from EPF Third of RM1
Schedule for Malaysians/PR)
RM6,001.50 x 2% = RM120.03 RM6,100.00 x 2% = RM122
Rounded up to next ringgit
= RM121
I. Note:

e CUSTOM4 calculates EPF strictly as 2% of the actual wage, and the result is rounded
up to the nearest whole ringgit, in accordance with EPF guidelines for non-Malaysian
employees.

o Other EPF classes may refer to the EPF Third Schedule, which uses standardized
wage bands for calculation (e.g., rounding to a banded amount like RM1,760 or
RM®6,100 before applying %).

e Using EPF classes other than CUSTOM4 for eligible non-Malaysian employees may
cause small differences in the 2% employer/employee contributions, especially if their
wages are over RM5,000.
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