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1. Mandatory EPF Contributions for Non-Malaysian Citizen Employees 

i. Introduction 

Employers are only required to register and contribute for their non-Malaysian citizen 

employees (excluding domestic workers) starting 1 October 2025. Mandatory 

contributions will take effect starting from the October 2025 salary. 

 

ii. Eligible Pass Type 

 
 

iii. Age Limit 

What is the minimum and maximum age limit for non-Malaysian citizen employees to 
contribute to EPF? 

Minimum age: 14 years old  
Maximum Age: 75 years old 

 

iv. Does an employer need to register for a new Employer number? 

Employers DO NOT NEED to submit a new employer registration and can use their 
existing employer number. 
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v. Contribution Rate 

The contribution rate for non-Malaysian citizen employees, effective from October 2025, 

are as follows: 

 

 
 

Non-Malaysian citizen 
employees’ category  

Contribution Rate starting from October 2025 

Less than 
60 years old 

Has attained 
60 years old 

Non-Malaysian citizen 
employees who are 
permanent residents in 
Malaysia 

Remain status quo 
EM: 13% or 12%, 
EP: 11% 

Remain status quo 
EM: 6.5% or 6%, 
EP: 5.5% 

Non-Malaysian citizen 
employees who became 
EPF members before 1 
August 1998 

Remain status quo 
EM: 13% or 12%, 
EP: 11% 

Remain status quo 
EM: 6.5% or 6%, 
EP: 5.5% 

Non-Malaysian citizen 
employees who became 
EPF members after 1 
August 1998 

EM: 2%, 
EP: 2% 

EM: 2%, 
EP: 2% 

Note: EM - Employer Share, EP - Employee Share 
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vi. Calculation Method for EPF Contributions for Non-Malaysian Citizen 

Employees 

The calculation method is as follows:  

Current 
Month Wage 

Employer's Share 
Calculation 

Employee's Share  
Calculation 

Total 
Contribution 

RM1,751.00 = Wages x Contribution Rate 
 
= RM1,751 x 2% 
 
= RM35.02 
 
= RM36  
(rounded up to the next 
ringgit) 
 

= Wages x Contribution Rate 
 
= RM1,751 x 2% 
 
= RM35.02 
 
= RM36  
(rounded up to the next 
ringgit) 

RM72.00 

Note: If the calculated contribution amount includes cents, the amount must be rounded up to 
the next ringgit.  

 
 

vii. Useful Documents & Resources 

Description  Relevant URL 

EPF Third Schedule https://www.kwsp.gov.my/documents/d/guest/jadual-ketiga-bi-1-
oct-2025  

FAQ for Contribution 
for Non-Malaysian 
Citizen Employees 

https://www.kwsp.gov.my/en/employer/responsibilities/non-
malaysian-citizen-employees   

Flyer for Contribution 
for Non-Malaysian 
Citizen Employees 

https://www.kwsp.gov.my/documents/d/guest/migrant-worker-
flyer-eng-3  

 
 
 
Disclaimer: 
The information provided in this guide is extracted from the official EPF (KWSP) website at 
https://www.kwsp.gov.my/en/ and is accurate as of the date of publication. For the most up-to-
date information or further clarification, please refer to the EPF website or contact KWSP directly. 
 
 
 
 
 
 
 
 

https://www.kwsp.gov.my/documents/d/guest/jadual-ketiga-bi-1-oct-2025
https://www.kwsp.gov.my/documents/d/guest/jadual-ketiga-bi-1-oct-2025
https://www.kwsp.gov.my/en/employer/responsibilities/non-malaysian-citizen-employees
https://www.kwsp.gov.my/en/employer/responsibilities/non-malaysian-citizen-employees
https://www.kwsp.gov.my/documents/d/guest/migrant-worker-flyer-eng-3
https://www.kwsp.gov.my/documents/d/guest/migrant-worker-flyer-eng-3
https://www.kwsp.gov.my/en/
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2. TIMES Pay Patch Version 

The new patch version is 9.11.1, which includes the additional EPF class: CUSTOM4. 

If you have applied the patch, please verify that the version number is 9.11.1. 
For detailed instructions on applying the update, refer to the installation procedure document.  

 

 
 

 

Additional Information: 

1. The patch should be implemented after completing the payroll process for the period 

2025-09. 

2. If you have already processed the period 2025-10 before applying the patch: 

• After applying the patch, you will need to re-run the "Process Payroll" function, 
selecting the first option. 

•  The system will re-calculate all statutory amounts. 

• You may skip re-running the Process Payroll function if there are no employees 
assigned to the new EPF class CUSTOM4. 
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3. Steps to verify if the new patch includes the new EPF class 

3.1  EPF/SOCSO/EIS/PCB/HRD Table 
 

• Go to Payroll Setup and click on EPF/SOCSO/EIS/PCB/HRD Table. 

 
 
 

• The CUSTOM4 option is now available in the EPF Class dropdown list. 

• Contribution rates for both Tier 1 and Tier 2 will be set to 2.00. 

• For Tier 3, employees aged above 75 are not required to contribute to EPF; therefore, 
the contribution rate is set to 0.00. 
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3.2  Update Employee 
 

• Go to Update Employee and click on the Other tab. 

• The CUSTOM4 option is now available in the EPF Class dropdown list. 
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4. Steps to Assign Non-Malaysian Employees to the New EPF Class 

Method 1: Manually Assign in Employee Profile 

 
1. Go to Update Employee, then click on the Other tab. 

2. Select the record of the Non-Malaysian employee. 

3. In the EPF Class field, select CUSTOM4 from the dropdown menu. 

4. Click Save to update the record. 
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Method 2: Use Global Change  

 
If you need to assign the new EPF class CUSTOM4 to multiple non-Malaysian employees 
at once, you can use the Global Change feature. This method allows you to perform bulk 
updates efficiently, saving time and minimizing manual data entry errors. 

Use this method when: 

i. You have a large number of non-Malaysian employees to update. 

ii. You want to ensure consistency when assigning the new EPF class across all non-
Malaysian employee records. 

⚠️ Note: Ensure all affected employee records meet the eligibility criteria for EPF 

class CUSTOM4 before performing the update. 

 

Follow these steps: 

1. Use Ad-Hoc Query to filter Non-Malaysian employees. 

Go to Query, then click on the Ad-Hoc Query. 
 

 
 
 
 
 
 

1 
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2. In the Query Field, select Nationality from the dropdown menu. 

3. Tick the checkboxes for Malaysian codes (e.g., MY, MYS, MAL, etc.). 

4. Tick the Apply Exclusion checkbox. 

5. Click Use Query to apply the filter. 

⚠️Note: This query will exclude Malaysian employees, displaying only 

non-Malaysian employees. Ensure that each employee’s 
nationality code has been correctly assigned in the Update 
Employee screen for accurate results. 

 

 
 
 

6.  Click Utility, then select Global Change.

 

2 

3 

4 

5 

6 
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7. In the Operation column, select Change. 

8. In the Field column, enter 15.  
The column Description will appear automatically once you click the Value column. 

9. In the Value column, select CUSTOM4 from the dropdown menu. 

10. Ensure the Query Selection is set to AD-HOC. 

11. Click Process. 

 

 

12. Click Yes to proceed. 

  ⚠️Note: You may ignore the backup warning message unless you intend to perform 

a data backup before executing the global change. 

 

13. Click Yes to begin updating. 
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Once the process is complete, go to Update Employee to verify that the data has been 
updated correctly. 
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5. EPF Calculation Comparison: CUSTOM4 vs Other EPF Classes 

 

EPF Wage 
Range 

CUSTOM4 
(2% Flat Rate) 

Other EPF Classes  
(CLASS1, CUSTOM1, CUSTOM2, 
CUSTOM3) 

Variance 

RM5,000 
and below 
 

Example: EPF Wage RM1,751 
 
 
 
 
 
RM1,751 × 2% = RM35.02  
Rounded up to next ringgit  
= RM36 
 

Example: EPF Wage RM1,751 
 
System uses RM1,760.00  
(wage bands from EPF Third 
Schedule for Malaysians/PR) 
 
RM1,760 × 2% = RM35.20 
Rounded up to next ringgit  
= RM36 
 

No 

Above 
RM5,000 

Example: EPF Wage = RM6,001.50 
 
 
 
 
 
RM6,001.50 × 2% = RM120.03 
Rounded up to next ringgit  
= RM121 
 

Example: EPF Wage = RM6,001.50 
 
System uses RM6,100.00  
(wage bands from EPF Third 
Schedule for Malaysians/PR) 
 
RM6,100.00 × 2% = RM122 
 
 

Yes  
 
Difference 
of RM1 

 

 

   Note: 

• CUSTOM4 calculates EPF strictly as 2% of the actual wage, and the result is rounded 
up to the nearest whole ringgit, in accordance with EPF guidelines for non-Malaysian 
employees. 

• Other EPF classes may refer to the EPF Third Schedule, which uses standardized 
wage bands for calculation (e.g., rounding to a banded amount like RM1,760 or 
RM6,100 before applying %). 

• Using EPF classes other than CUSTOM4 for eligible non-Malaysian employees may 
cause small differences in the 2% employer/employee contributions, especially if their 
wages are over RM5,000. 

 
 

 

 


