Times Pay 8 — Version 9.11.1

Installation Procedures:

Before updating, kindly ensure ALL USERS EXIT from the payroll application.

Local Server Connection Remote Server Connection
If TIMESPAY is running in Local Server If TIMESPAY is running in Remote Server
connection mode, proceed to install connection mode, install the patch files

the patch files locally on PC or SERVER. | on the SERVER.
You may require assistance from your IT

Administrator.

[REmote Servéin ADS Version 8.10 (ACE 12.00) [Data Dictionary

ADS Version 8.10 (ACE 12.00) [Data Dictionary

Additional Information

For clients using Remote Server connection mode, perform the following action on
the SERVER before installing the patch files.

v' Restart the “Advantage Database Server” in Windows Services.

v' Close all "Open Files” related to TIMESOFT in "Computer Management”.

& Compute

| File  Action View Help
o= 75E 6= H6E

a;'é‘ ';':""”F”-'ter Management (Local | Open FilvaA Accessed By Type # Locks
~ [} System Tools
@ Task Scheduler
@ Event Viewer
w [ Shared Folders

There are no items to show in this

| Shares

ii' Sess'i
ocal Users and Groups

| o

;J(_pi
W)

v If you have eSolution or Timesolution systems, stop the IIS on the web server to

prevent employee access during the update.
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The download URL for the software patch update can be found in the email
notification sent to customers.

1.

Select ‘Open with' > *“Windows Explorer’.

After downloading file is completed, right-click on the downloaded zip file.

Alternatively, you can use other methods such as 7-Zip, Winzip or Winrar.
For this tutorial, we will use the ‘Windows Explorer’ method.

[ Edit with Notepad++
1= Share

Q Azp

Give access to

M Scan with Malwarebytes
Restore previous versions

» = Windows Explorer

E Search the Microsoft Store

Choose another app

| U [

2. Press ‘Cirl+A’ on the keyboard to highlight all the files.
Right-click on the selection, then click on ‘Copy’.

MName

TEMPLATE
[%] MGovRptdil
H MHRBDICT zip
W] MTEMTN.exe
|_] mitncore.dll
[%) paYSDLL1.dII
[®] TIMESPAYSB.exe
l :] TransferEmpPlus.dll

UpdateTp8m.zip

Type

File folder

Application extension

Open
Cut

| |

Delete Lnsion

Properties N

Application

Application exte

Do not extract any ZIP files from
the list of patch files.

Simply use the COPY function.

WInRAR ZIP archive
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3. Identify the location of your TIMESPAY
program.

It is crucial to update the patch files in
the correct program folder to ensure
the patch is applied successfully. To
locate the program directory, follow
these steps:

=  Find the TIMESPAY shortcut icon on
your desktop.

Right-click on the shortcut and
select ‘Properties’.

Nofe:
The default program folder for
TIMESPAY usually is \\TIMESOFT\TP8M

4. Click the '‘Open File Location’ for
Windows 10 or above.

3| Page

Open

Open file location
Troubleshoot compatibility
Pin to Start

Scan with Malwarebytes

Restore previous versions

Send to >

Cut

Copy

Create shortcut

Delete

Rename

Properties

19 TIMESPAYS.exe - Shortcut Properties *
Security Details Previous Versions
General Shorteut Compatibility
%T’ TIMESPAYS exe - Shortout

Target type:
Target location: TPEM

Application

Target: ‘C:‘\TII‘u‘IESOFI'\TF‘EM\TIMESF‘AYE.E;:E |

Start in: ‘C:\TIMESOFF\TF‘EM |

Shortcut key: ‘ MNaone |

Run: Normal window w
Comment; ‘l |
| Open File Location | Change lcon... Advanced...
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5. Navigate to the TIMESPAY program folder, then right-click inside the folder and
select 'Paste’. This action will apply the copied patch files to the program
directory.

L v A » ThisPC » System (C:) » TIMESOFT » TPEM »
J Downloads + A Mame a Date r
%) Documents + Backup 1702
= Pictures o+ CDITIDN'I}' 1511
#& OneDrive L Image 1311
- + SHARE_FOLDER 1811
This PC . o
= || _DEISPER <R _nasnd
I Desktop ] Jsrec) [d Mew Folder
|2 Documents | 2017- L b
¥ Downloads J acedd Sort by >
JI Muzsic s ads.dl
i ADVA Group by >
| Pictures . Refresh
) %] axcws
l Videos . ]
o c LI DelsL Customize this folder...
- System (C) %] formi
== Data (D) % Histoi Paste
= Program (E:) /%] HRED Paste shortcut
4| HReD
i I Give access to p
__| meon _
§8 mcon g WinMerge
j MGow Mew )
EIE MRS
Properties

6. The system will prompt a message
indicating the need to replace existing | = Replace thefiles in the destination
files. *? Skip these files
Click on ‘Replace the files in the
destination’ to ensure that the patch
files overwrite the existing ones.

% Let me decide for each file

7. If the system prompts a password, enter the password provided in the email
notification.

Note: Encrypted File *
The password is only shared with PAVEDLLY.dll
customers who have renewed their Enter Password:

maintenance service contract with I
. . Mask P d with Asterisk
TIMESOFT. Ensure your contract is active. R

Cancel
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8. After completing step #7 without errors, open the TIMESPAY program and verify
the versionis 9.11.1.

If unable to open the application from the server, advise the payroll user to verify
the version from their workstation.

Gy TIMES Payroll/Human Resource = b4

www.timesoft.com.my | +603-93880090

Code Company Name
DUMMY1 DUMMY 1
DUMMY2 DUMMY 2

4 YEAR END WORKSHOP

Remote Server ADS Version 8.10 (ACE 12.00) [Data Dictionary] 9.11.1 (PCB2025) 2025.10.r1
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9. For Local Server version
Double-click to log in to the database. The system will initiate the database update.
Repeat this process for all databases, including INACTIVE databases.
Note: If you have more than two databases, you may choose to skip this update
method. Proceed to Step #10 for a more efficient process.

:’ TIMES Payroll/Human Resource [Headcount : 27,/999999] %

www.timesoft.com.my | +603-93880090

Code Company Name
DUMMY1 DUMMY 1
jDUMMYZ DUMMY 2
4 "‘E‘ Updating database to version 9.11.7 [YEW] X

Set Data Dictionary Table : APPD8B

|Local Server ADS Version 8.10 (ACE 12.J0) [Data Dictionary] 9.11.1 (PCB2025) 2025.10.r1

For Remote Server version

If your system runs on Remote Server ADS mode, skip Step #9. Proceed to Step #10.
Otherwise, you may encounter error code.

:’ TIMES Payroll/Human Resource [Headcount : 27/999999]

www.timesoft.com.my | +603-93880090

Code Company Name
DUMMY1 DUMMY 1
DUMMY2 DUMMY 2
» YEAR END WORKSHOP 2023

27/999999

Remote Server ADS Version 8.10 (ACE §p.00) [Data Dictionary] 9.10.4 (PCB2024) 2024.10.r1
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10. In the TIMESPAY program folder, a search for the file named "MT8MTN'.
Double-click the application file to open the ufility.
Ensure the version is “9.11.1".
Select ‘Tick to select All companies’ and click on ‘Start’.
The "Database Maintenance Utility” window will automatically close after the
process is completed without error.

) Database Maintenanfle 9.11.1 (PC82025) | - m] X
Database Update Options Database Conversion Options
(O] Auto backup before update database? | ONVEM EMPIOYEE'S PROTO BME 10 JM3
B Update new fields () Update Free Fieid
DD" not change version number Update EA Dependant Children
- = ~ Update Job Department Module
tabase Troubleshooting Options
l:jﬂemuve Duplicate Code Update Medical Schedule
-Updale System Safting Files Fioxt HR Appraisal Record
8 Rearrange Custom Report Enable Adhoc Query
@ Update Report Wirter Fies (] Fix EMP_BNK redundant record
() Update Extra Fiies (] Remove employee LIEU entitiement
() Rebuiki Table Right? [C) Set default employee IC for EFF
() Update Customised Tables (] Set alowance EA# to zero for year before 2021
() Rectify YTD Entry? [C] Update employee retirement date 2025
() Optimize Tables ("] Update EXPORT table
() Tick to select Al companies
Code Company Name Select
| JDUMMY1 DUMNY 1 |
DUMMY2 DUMMY 2 a
YEW YEAR END WORKSHOP O
Create File : MCOI
v Start L Ciose
build 2025.10.1

11.1f the software update is incomplete and you attempt to log in to the database,
you may encounter errors.

Note:
= For clients with eSolution or Timesolution systems, restart the IS after
completing the TIMESPAY Software Update procedures.
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Five (5) Common Errors when Performing TIMESPAY Software Update

1. | An error occurred when process Step #1

Compressed (zipped) Folders Error X
| Windows cannot open the folder.
The compressed (zipped) folder is invalid "C:\Users\Timas\Downloads
\TimesPay8 202510.zip' is invalid.

Possible causes:
The zip file you downloaded is corrupted. Re-download the software update

fle and attempt the installation again.

2. | An error occurred when process Step #6

The action can't be completed because the folder or a file in itis open in
another program

Close the folder or file and try again.

TPSM
Date created: 20/11/2022 11:17 PM

Try Again Cancel

Possible causes:
Users are accessing the TIMESPAY program when replacing the software
update files. Inform all users to exit the TIMESPAY program before proceeding

with the update.
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3. | An error occurred when process Step #6

g |
Destination Folder Access Denied . L L &J

You need permission to perform this action

TP8M

Try Again J ’ Cancel ]

Possible causes:

You do not have the permission rights to overwrite program files.
Contact your IT administrator for assistance.

4. | An error occurred when process Step #7

Compressed (zipped) Folders Error X

| The password that you typed is not correct. Try typing it again.

Possible causes:
Invalid password entered.
Check your email notification for the correct password and enter it again.

5. | An error occurred when process Step #9 or Step #10

TIMES Payroll/Human Resource X

|8 AdsTablel: Error 7008: The specified table, memo file, or index file was
' unable to be opened,

Possible causes:

TIMESPAY/ e-Solution/Timesolution users are currently accessing the program,
preventing the system from updating the database maintenance. Inform users
to close the TIMES application and ensure that IS is stopped.
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